Michelle A. Thomas SBC Telecommunicalions, Ine
Pseculne Direclor- 1401 1 Street, NW, Suile 1100
AL s _J-?"ff:: MA' Feteral Regulatory VWashingten, 1) C 20003
. - Phone 202 326-8919
Iy 202 108-4807
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December 24, 2003 RECE'VED

el 24 2003
Mes Marlene H Dorteh FEDERAL COMMUNIC:
Scerelary OFEICE OF rﬂﬁlﬁgis‘}ﬂ;’“’w
Federal Communtcations Commission
445 Twelfth Street, SW
Room CY-B402
Washington, D C 20354

Re Permanent Cost  Allocanions Manual for the Separation of Regulated and
Nonregulated Costs for The Southem New England Telephone Company

Dear Ms Dorteh

Pursuant to Section 64 903(b) of the Commission’s rules, as amended by the Report and
Order m CC Docket No 99-253, The Southern New England Telephone Company
("SNET™) respecttully suhmits_a_rrorlglnal and three copics of an updated Cost Allocation
NManual (“CAM™) fthing for The Seuthern New England Telephone Company

s annual CAM filing incorporates a description of revistons to cost pools and technical
and narrabive changes to the CAM  All changes to the CAM can be denufied by
annotations 1 the rght hand margin of cach revised page and arc described in the
attachment

Please stamp and retumn the provided copy to confirm your recetpt of this iling  Please
contact mc at (202) 326-8919 should you have any questions about this CAM filing.

Sincergly,
e : '/—1; /
, ‘ p
Michelle Thomas, Executive Director - Federal Regulutory
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EXHIL. A

PAGE
USOA ACCT.

-4

V-1

V-1

V-1

1V-1

Ih -1

Old page IN-3

CHANGE FROM

Functron Code (FC)

Job Funcuon

JTFC

Expenditure Tyvpe Cade (EXTC)
NA

SBC Comventuies Inc

N/A

SBC Technology Resources Ine
SBC Propeitics GP, Ine

SBC Telecom Pioperes Inc

The Tevas Allianee

Will:ams Communicanions Group Inc
Southwestern Bell Advertising L P

All enunes unds; Southwesern Bel

Communications Seivices Ino (Note Since

the ofd Iv-3 15 chimingied, gl subsequent
Seeton TV pages have been renumbered )

The Southern New Enaland Telephone Company
Cust Allocation Manual

TRANSMITTAL 1 L.ETTER MATRIX

DECEMBER 24. 2003 CAM REVISIONS

CHANGE TO
Acntivily Code (AC)
Achivity
AC
Expendituie Code (X
SBC Data Services Inc
N/a
SBC TP Communicauons. Inc
SBC Laboratones., Ine
SBC Knowledee Ventures GP Inc
NA
AYEY
NTA
SBC Adverusing L P

N/A

SBC Invesiment Portiohe LLC

REASON FOR CHANGE
Corporate consistency
Corporate consisiency
Corporate consistency
Corporate consistency
New
Dissolved
New
Name change
Name change
New
hssolved
Sold
Renamed

Restuctmed

New

QUANTIFICATION
QOF CHANGE

Not Appheable (N/A)
N/A
N/A
N/A
N/a
N/A
N/A
N/A
Nia
NAA
N/A
N/A
N/A

N/A

NIA

Page |



EXHIB.i. A

PAGE
USOA ACCT.

Iv-3
V.3

V-3

-9

Old page [Vv-10

-1l

N1 12

AMDOCS enulies

Telhom § A

Cable Piogramming Pariners (LLP)
NIA

Ceoerel

Specuasite Holdings, Tne

Pacime Bell Exuas

N7

Pacitic Telesis Media Ventures
Paciiic Telests Systems Ventures
TC Cable Inc

SBC Comventues Inc

Sterlmg Commerce (Northein Amencay, Ine

The Southern New Lngland Telephone Campam
Cost Allocauon Manual

TRANSMITTAL LETTER MATRIX

DECEMBER 24 2003 CAM REVISIONS

CHANGE_TO
SBC Porifolio Holdings LTD
N/A
Telkom S A Limied
N/A
SBC Transte! Holdmgs, LLC
N/A
N/A
IN/A
PBD Scrvices LLC SBC Adverusing L P
N/ A
NA
EY

N/A (Hotelevision Tne Ventures in

Communicauens LLC Complus LP ae moved

o page 1V-14)

NPA

SBC Imernavonal Inc SBC Imvesiment
Partfolio LLC added to orgamzauon suug ture

REASON FOR CHANGE

New
Restructued
Name change
Dissolved
New

Sold
Resuuctured
Dissolved
New
Dissolved
Dissolved
Dissolyved

Dissolved

Sold

Restivtuied

QUANTIFICATION
OF CHANGE

N/a

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/a



EXHIB1: A TRANSMITTAL LETTER MATRIX

DECEMBER 24, 2003 CAM REVISIONS

PAGE QUANTIFICATION
USOAACCT, CHANGE FROM CHANGE TO REASON FOR CHANGE QF CHANGE
IV-12 Sterling Commerce Electromc (Canada) Inc N/A Dissolved N/A
[v-12 Sterling Commerce [nternanonal Sales Corp N/A Mssolved N/A

{Bmbados)
v-12 Sterling Commerce Internavonal SARL N/A Dngsolved N/A
[V-12 Focus Technology N/A Dissalved N/A
1V-12 Print EDI N/A Dhssolved N/A
[V-13 SBC Knowledge Ventmes G P, Inc, SBC  SBC Knowledge Venwuies GP Inc . SBC Renamed N/A
Propeites L P Knowledge Ventmes LP
1v-14 N/ A Hatelevtsion Inc Ventmes o Communicatons New N/A
LLC. Complus L P are moved fiom old page
W10 SBC Portroho Holdimgs, LTD SBC
Ventute Holdings, LLC. Ventures in
Commumicatens Imematonal LLC Twoway
TV LTD (UK}
in-13 NFA Amentech Corporation (MNevada) New N/A
IN-15 NAA SBC Northem Leasing GP Company New N/A
Iv- 13 N7 A SBC Noithern Leasing L P New N/A
Iv-15 and Old page  Ametiecch Commumcations Inc NTA Merged imte Southwestern Bell Commumicatans N/ A
ANEREY Serviees g
INv-is 23 Amellicch Kidsoft Holdmgs Inc N Dissolved N/A

The Southern New Ensland Telephone Company

Cost Attocanon Manual Cage 3



EXHIBL: A

FPAGE
USOA ACCT.
FV-15
V-15
IV-16
IV-16
IV-18
IV-19
V=19
Pv-22
V22
I\ .24
v
Voo

CHANGE FROM
SBC Tower Holdings. LL.C

N/A

Bell Canada Holdings, Ine

Bell Canada Corporarion

N/A

NIA

Amentech Intetiectual Propeites, Inc
Amentech EGA, Inc

NrA

Amenirech Pavphone Serivices of Wisconsn,

Indtana and Michigan

Addition

Addihon

The Southarn New ngland Telephione Compam
Cont Alucation Manual

TRANSMITTAL LETTER MATRIX

DECEMBER 24 2002 CAM REVISIONS

CHANGE TO

N/A

3BC Northern Leasing GP Company SBC
Noithern Leasing L P

IN/A

N/A

SBC Tower Holdings, LLC

SBC Services Inc

N/A

N/A

SBC Northem Leasing TP

NEA

"und moditied in the Phase 2 Report and Onder

tn the 2000 Bienmal Regulalory Review
1eleased November 5, 2001

“excepr that the firsL $300 000 of assat transicrs
0n d product-by -product basts per vear pey
athitiale may be recorded at net book cost”

REASON FOR CHANGE
Restructmed

New

Sold

Sold
Restructured
Restrucrured
Dissalved
Dissolved
New

Dissolved

Adherence to the Repon and Oider and Furthe
Naotice of Proposed Rulemaking 1eleased on
November 3, 2001 in CC Docker no 00-199

Adherence o the Report and Onder and Further
Notice of Proposed Rulemdking eleased on

November 3. 2001 1n CC Dochet no 00-199

QUANTIFICATION

OF CHANGE,
N/A

N/A

N/A
N/A

N/a

N/

N/ A

NIA

NA

DPage 4



EXHIB.. &

PAGE

USOQA ACCT, CHANGE, FROM
V-3 Addiuon

V-3 “the assel wall be recorded al the higher of
fawr market value o1 the Company s net book
cost”

V-3 “recorded”

\'og Additon

\'4 Additon

‘the Southern New Tneland Telephane Company
Cost Alocation Manual

TRANSMITTAL LETTER MATRIX

DECEMBER 24. 2003 CAM REVISIONS

CHANGE TO
“except the fhist $300,000 of asset ransters on a
product-by-product basis pet year, per atfiliate.
may be recorded at net book cost ”

"the tugher of fau marker value o1 Telco's net
book cost will be used as 4 floor for recording
on Teleo’s hooks, except thar the 1irst $500 000
of assets on a product-by-preduct basis, per
year, per affiliate, may be recorded at net book
cost "

"used as a cerling for 1ecarding on Telco s
books except that the fiist $300 000 of assels on
a product-by -product basis per year, per
atfihare, mav be recorded ar net hook cost’

"as a loor

‘except that the first $500.000 of services on a
service-by-service bases per vear per aftihare
may herecorded at tully distnbered cos

REASON FOR CHANGE
Adherence 1o the Reporl and Order and Fuithe,
Nouice of Proposed Rulemaking icleased on

November 3 2001 in CC Docket no 00-199

Adherence to the Repott and Oider and Fuithe:
Notize of Proposed Rulemaking released on
November 3. 2001 m CC Dockel no 00-199

Adherence to the Report and Order and Furthe
Notice of Proposed Rulemaking icleased on
November 5 2001 in CC Dacket no 00-199

Adherence 1o the Report and Quder and Fuither
Nouce of Pioposed Rulemahing released on
Sovember 5 2001 i CC Docketno 00-199

Adherence 10 the Report and Order and Futthe
Nouce of Propased Rulemahing teleased on
Nosvember 5, 2001 1n CC Docket no 00-109

QUANTIFICATION
OF CHANGE
NIA

N/A

N7A

N/A

NeA



EXHIBIL A TRANSMITTAL LETTER MATRIX

DECEMBER 24. 2003 CAM REVISIONS

PAGE QUANTIFICATION
USOA ACCT, CHANGE FROM CHANGE TO REASON FOR CHANGE OF CHANGE
V-4 Addimion “as a cethng" Adherence to the Report and Order and Further N/A

Naotce of Proposed Rulemaking released on
November 5, 2001 1in CC Docket no 00-199
V-4 Additon “except that the tirst $300,000 of services ona  Adherence 1o the Report and Order and Fuither N/A
service-by-service basis. per vear per alfiliate,  Nouce of Proposed Rulemaking released on
may be recorded at fully distmbuted cost” November 5, 2001 1n CC Docket no 00-199
V-4 “services sold to affibates will be recorded au “the higher ot fan market value or Telco s fully  Adherence (o the Report and Grder and Fuithe N/A
the mgher of fair marker value or fully distribured cost will be used as a floo for Notice of Proposed Rulemaking teleased on
disuibuted cost” recording on Telco s books, except that the first November 3, 2001 m CC Docket no 00-199
$500 000 ef services on a service-by -se1vice
basts. per vear. per affiliatc. may be recorded atl
fully distributed cost”
A waliecord the fower of tan maket value o “will use the lowes of fan marketvaloe o fully  Sdherence 1o the Repoit and Order and Furthe: NTA
fully distnibuted cost. with the tollow g distiibated cost as a eerling {or recording on Notice of Proposed Rulemaking released on
exception Forservices the Company Telco s books except that the firar $500 000 of  Naovember 5 2001 in CC Docker no 00-199
purchases Gom an atfibate that exisis solely  senices om a service-hy-service basis per veal
to provide seivices ro membets of the pet atfiale may be 1ecorded ar fully distnbured
corpotate famuly the Company may recond  cost An addibonal excepuon 1s that for services
futty distrbuted cost” the Company purchases ficm an affihiare that

exists solely w provide services [o members of
the corporate family the Company may 1ecord
fully distnbured Josr

The Souther New England Telephone Compam
Cost Allocanon Manual Page G



EXHIBL: A

PAGE
US0A ACCT.
Vo6 V15, V16

V-6 V-14
V-6
V-6
V-7, V14
Va7 V14
V-7 V-1l

CHANGE FROM

"SBC Techinology Resources lne (SBC
TRy

Southwestern Bell Communicanons In

“will implement”

Detere

Delete

Delere

Delcie

Dclete

The Southern New Frgland Telephone Company

Cust Allocal

1on Manual

TRANSMITTAL LETTER MATRIX

DECEMBER 24 2003 CAM REVISIONS

CHANGE TO

"SBC Lahoatones Inc (SBC Lab)"

Southwestein Bell Communications Services,
Inc

“provides”

"when SBC Communications., Inc tecerves
authonty Lo provide such services i1n each stare

SBC Interacuve

Southwestern Beli Internetr Services Ing

Pacitrc Bell Tnterner Services

Ameriech Intetacive Media Services, Tne

REASON FOR CHANGE
Name Change

Coreclion

Southwestern Bell Communications Services, Inc
has recerved authonity o provide long distance in
all 13 states

Southwestern Bell Communications Services Inc
has recerved authority to provide long distance
all 13 stares

The Southern New England Telephone Company
no longer provides services to SBC Interactve

The Southern New England Telephone Company
no longer provides senices t Southwestern Bell
Interner Services Inc

The Scuthern New England Telephone Company
ac longer provides services to Pacihic Bell Interner
Services

Ihe Southern New England Telephone Company
no longct povides seivices Lo Ameitech
foicracine Media Saiviees nc

QUANTIFICATION
OF CHANGE
NA

N/A

N/A

N/A

This change 1esults in an csnmated
impact o Regulated Operanons of
less than $10 000

This change 1esults in an esumated
impact w Regulated Operanons ot
less than $30 000

This change results 1n an estimated
Impact 1o Regulaied Operaucny ol
less thar $30 000

This change wesubs i an estimared
impact to Regulated Operatons af
tess than 320 000



EXHIBI. A

PAGE

USOA ACCT.
VT v-l4

VT VoI5, V-6

Vg

vold

Lhe Southern New England Telephone Compans

CHANGE FROM

Delete

Delcre

Delcte

Delete

Addinon

Addiiion

Cosr Altocanon Manual

TRANSMITTAL LETTER MATRIX

DECEMBER 24, 2003 CAM REVISIONS

Ameritech Advanced Data Services

Sterlmg Commerce Inc

SBC Asser Management, nc

Accounung and Finance Services,

"These services provide sales makeung,
customer cale customer collecions cusiomer
and staft suppon and new product development
for mierstate and miemanonal woll services and
for telephone communications cquipment and
vorce messaging services and ather enhanced
service offermgs”

Telecommumecation services (Taritfed)

REASON FOR CHANGE
The Southern New England Telephone Company
no longer provides services o Ameniiech Advanced
Data Services

Sterling Comumerce Ine no longer provides
setvices 1o The Southein New England Telephone
Company

S5BC Asser Management Ine no longer provides
services 10 The Southern New England Telephone
Company

The Southern New England Telephone Company
nofonger prosides accountng and finance services

Corparate Reorgamizanon

The Soathern New England Telephone Company
movides telecommunicaton setvices 10 SBC
Operations inc

QUANTIFICATION

QF CHANGE

Thits change results in an estmuaed
rmpact to Regulated Opesations of
less than $30,000

This change resulls 1n an estmated
impact io Regulated Operanons ot
less than $10 000

This change results in an esumated
impact to Regulated Operanons of
less than $60C 000

This change results i an estmaied
Impact to Regulated Operations of
tess than $75 000

NrA

This change rcsuliv im an estimated
Impact 1o Regaialee Operations ol
less than 820 000

Page 8



EXHIBI. A

PAGE
USQA ACCT.

V-i4

V-14

vo1a

o4

The Southern Now England Telephone Campam

CHANGE FROM

Addiion

Addition

Addiuon

Delere

Delere

Detete

Cost Allocation Manual

TRANSMITTAL 1.ETTER MATRIX

DECEMBEER 24 2003 CAM REVISIONS

CHANGE TO

Telecommunicahion services (Tarntfed)

Biliing Suppait Services (Prevalling Price)

Bilhng Support Services (Prevailing Price)

Accounting and Finance Services (FDC)

Billing Suppoir Services (FDC)

Markenng setvices and suppoert (FDC)

REASON FOR CHANGE

The Southen New England Telephone Company
provides telecommunication services o SBC

Telecom, Inc

The Southern New England Telephone Company
provides billing support services © SBC Advanced

Solutions. Inc

The Southern New England Telephone Company
provides ithng support seivices 1o Southwestern

Bell Communicauons Services, Inc

The Southern New England Telephone Company
no ionger provides accoununy and fimance se1vices
1o Southern dvew England Telecommunicanons

Conporauon

‘The Southeirn New England Telephone Company
no longel occasionally movides billing support
services 0 SBC Advanced Solutions Inc

The Southem Mew England Teiephone Company
no longer occasionally provides matketing services

and support w SBC Opaiatons Iac

QUANTIFICATION
OF CHANGE

This change resulis in an esumated
wmpact 1o Regolaed Operanens of
less than $10,000

This change resulis in an estmated
impact w Reguiated Operatons of
less than $100 000

[his change restlts in an estimated
1mpact te Regulated Operations ot
less than $100 000

This change 1esults (0 an estimated
impact 10 Regulated Operations of
tess than $75 000

Fhis change resulie i an est mated
impact 1o Regulated Operations of
lesy than $100,000

N/A

Page 9



EXHIBL. A TRANSMITTAL LETTER MATRIX

DECEMBER 24, 2003 CAM REVISIONS

PAGE QUANTIFICATION

USOQOAACCT, CHANGE FROM CHANGE TO REASON FOR CHANGE OF CHANGE

V-4 Delete Marketing se1vices and support {FDC) The Southern New England Telephone Company N/A
no longer provides marketng services and suppoit
to SNET Amencca, Inc due to a carpoate
reoiganization

V-14 Delete Matkenng services and support (FDC) The Southern New England Telephone Company  N/A
no longe: provides marketing services and support
10 SNET Daversified Group lnc due to a corporate
1eolganizalion

V-4 Delete Marketing services and support (FDC) The Southern New England Telephone Company  This change tesuhis 10 an estimated
no longer provides marketng services and suppott nnpact 1 Regulaied Orperauons ot
Lo SBC Global Services In¢ less than $30,000

V-14 Delcte Muiketing services and support (FDC) The Southern New England Telephone Company  This change 1esuls 1 an estimated
no longer provides marketing services and support  impact o Regulaied Operations ot
10 SBC Telecom Inc icss than $20 000

Vol4 Delzie Maitkenung Seivices and Support (FDC) The Southern New Engiand Telephone Company  Thys chanee results i an est'ntated
no longer provides marketing sesvices and support  nmpact 1o Regulated Operations of
1 SBC [nteractine Inc lece than 10,000

Vol4d Delele Markenng Services and Support IFDCY The Southern New England Telephone Company — This cliange results 1 an estimared
no longer provides marketing services and suppoit  impact to Reaulated Operatinns af
10 Southwestern Bell Inteinet Seivices, fnc less than $30 000

The Southerm New Enaland Telephone Company
Cost Allocanon Manual Page 10



EXHIBL: ~

hmbmmmpﬁ CHANGCE FROM
V-14 Delcte

Y-14 Delee

v-14 Delere

V-14 Delcle

V-4 Delcte

V-1 Addinon

The Sourthern New England Telephone Compam
Cost Allocation Manual

TRANSMITTAL ILETTER MATRIX

DECEMBER 24 2003 CAM REVISIONS

CHANGE TO
Marketing Services and Support (FDC)

Marketing Services and Suppoit (FDC)

Marketing Seivices and Suppoit (FDC)

Matketing Services and Support (FDCY

Property Rental Services «FRDC/FM V)

Property Rental Services (FDC/FMY)

REASON FOR CHANGE
The Southem New England Telephone Company
no longen provides markening seivices and support
to Southwestzrn Bell Messaging Services Inc

The Southern New England Telephone Company
no longer provides marketing services and support
to Pacitic Bell Internet Servaces, Inc

The Southern New England Telephone Company
no longer provides marketmg services and support
1o Amentech Interactive Media Services Inc

The Southern New England Telephone Company
no longer prevides matketing services and support
o Amenitech Advanced Data Seivices

The Southein New England Telephone Company
no longer provides moperty 1ental seisices to
SNET Informauon Seivices [ne

The Southern ~New Engfand Telephone Company
provides property rental setvices to SBC Global
Services Inc

QUANTIFICATION

OF CHANGE

This change iesulis 1n an estimared
impact to Regulated Operations ot
less than $10,0600

Thrs change 1csults in an esumated
impact 10 Regulated Operacons of
fess than $30.000

This change resuls i an estmated
tmpact o Regulated Operations of
less than $20,000

This change results i an evtinared
tmpacl 0 Regulated Operanons of
less than $50 000

This change results in an esomated
impact 10 Regulated Operanons o1
less than $20 Q00

This change resutts in an estinated
impact 1o Regulated Opeiations of
less than $10 000

Page 11



V-14

EXHIBL. A

PAGE
USOA ACCT CHANGE FROM
Addinon
Addinon

Vo4

Vo3

Occasionally

Addition

Deleie

Deluie

The Southein New Eneland Telephone Cumpany
Cost Allocation Manual

TRANSMITTAL TETTER MATRIX

DECEMBER 24 2003 CAM REVISIONS

CHANGE TO
Property Rental Services (FDC/EMY)Y

Property Rental Seivices (FDC/FM V)

Daily

Leaved Space (FDCY

Leased Space (FDDCY

Leased Space 1 FMM

REASON FOR CHANGE
The Southern New England Telephone Company
provides property rental services o Southwesiern
Bell Messazpmyg Services inc

The Southern New England Telephone Company
provides properly rental services to SBC
DataComm, Inc

The Southern New England Telephone Company
occasiond! ly provides telecommunication seivices
to SBC Advanced Solutions Inc

Southern New kngland Telecommumcations, Corp
provides leased space o Fhe Southern New
England Telephone Cempany

SBC Asset Management [n¢ no longer proyides
leased space to The Southern New England
Telephone Company

SBUC Asset Management Inc no lenger provides
leased space to The Southern New England
Telephone Company

QUANTIFICATION

OF CHANGE

This change resuls in an esumated
impact 0 Regulated Operations of
less than 510 000

This chiange resubts W an esnmated
impact to Regulated Operations ot
less than $30,000

N/ A

This change sesults i an estimated
impact W Regulated Operations of
less than $10 00 000

Thre ¢hange 1esults in an estimaled
inpact wy Reoulated Opeiations of
less than ST 04 000

This change results noan estimated
impact 10 Regulated Operatons of
less than ST 00 00U

Page 12



EXHIBL1L A TRANSMITTAL LETTER MATRIX

DECEMBER 24, 2003 CAM REVISIONS

PAGE
USOA ACCT  CHANGE FROM CHANGE TO
V-l6 Delete Teleconumumcanoens Services (FDC)
V-16 Delete Traming & Development (FDC)
General Note V1 Blank spaces and old lines Ehmunated large blank spaces and old hnes
4, VI-20, V-
31 VI35
VI-37, W38, V-
41 VI1-42 and M I-
43
V15 Telecommunicanons Plant L ndet “Telecommunications Plan Lnder
20073 Constiuciion — Shoit Term Construcnon
VIFIR “Accumulated Amortization — Intangible AVEN
3500 Same as Account Cost Pool Equals Account
Dnectly Assigned to Regulated Ducetly
Asignable
v1-19 Customer Depoaits” ‘Customers Deposny”
4040

The Southorn New England Velephome Company
Cust Mlocation Manudl

QUANTIFICATION
REASON FOR CHANGE OF CHANGE
Steiling Commeice. Inc no longer provides This ¢hange results in an estimated
telecommunicanon services 10 The Southeint New  impact to Regulated Operations ol
England Telephone Company less than $50,000

SBC Operahons, Inc no longer provides traming & This change results m an esumated

development to The Southern hew England impact 0 Reguiated Operanons of
Telephone Company less than $10 000

To comport with RAQL9 N4

Fo coneel name of Account 2003 NIA

To delete Account 3300 as a distimer Par 32 ™NAA

Account Account 3500 mcjuded in Account 2690
for year 2003 See CC Docker Mo 00-199 1¢elcased
November 5 2001 )

Ta coricet name of Account 3040 NAA



EXHIBL 4 TRANSMITTAL LETTER MATRIX

DECEMBER 24 2003 CAM REVISIONS

PAGE QUANTIFICATION
USOA ACQCT CHANGE FROM CHANGE TO REASON FOR CHANGE OF CHANGE
VI-I9 “Other Cunent Liabiliies Same as Account  N/A To delete account not required for the 43-03 N/A
4130 Cost Pool Equals Account. Duectly Assigned ARMIS 1epont

to Regulaed, Dnectly Assignable Includes
piter Accounts 4030 4050, 4060, 4120 and

4130
VI-24 ‘Land and Buildmg Expense “Land and Building Expenses ' Tao comect name of Account 6121 N/ A
6i2t
VI-30 “Pole Expense’ ' Poles Eapense” To corect name of Account 6411 N/A
0411
V139 “Other Operating Income and Expense™ ‘Other Operating Income and Expenses’ To conect name of Account 7100 NFA
7100
VI-40 ‘Operanng Investment Tax Credit - Ner” ‘Operaning Investment Tax Credits — Net” To conect name of Account 7210 INEA
7210
M- Delete "o1 markeung" ~o longer appheahle NFA
VIl-4 Delere In addiuon to 1epoitng time on standaid Canponate Reorganizanon NI A

umesheets maiketing nersonnel retam therr
regulaly kept contemporaneous 1ecords of
acinilies tor o pernod of ane year Such records
may mclude appointment calendu s avtomobile
usage logs lelephone logs and personal expense
records

The Southern New Fngland Telephone Compam
Cost Allocanoer Manual Page 14



EXHIB..
PAGE
UUSOA ACCT  CHANGE FROM
V-3 Delete

The Southern New England Telephone Campany
C ost Allocanon Manual

TRANSMITTAL LETTER MATRIX

DECEMBER 24, 2003 CAM REVISIONS

CHANGE TO

REASON FOR CHANGE

MARKETING AND SALES Corporate Reogamzation

Consumer Services
Residence Seivice Centers X
Customer Service Centers X
Supervisory and Support X
Business Services
Busmess Service Centers A
Service Order Entry Center X
Supervisoly and Suppoit x
Marketing X

QUANTIFICATION

OF CHANGE
N/a
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INTRODUCTION



INTRODUCTION

1.1  PURPOSE
The Southern New England Telephone Company’s (Company) Cost Allocation
Manual (Manual) documents the procedures that are used to separate the
costs of regulated telephone services from nonregulated activities in
accordance with the Federal Communications Commisston’s (FCC) Report
and Order in FCC Docket 86-111.
This Manual will be revised as necessary to reflect any changes in the
Company’s service offerings and changes due to FCC regulatory
requirements.
1.2 SCOPE
This Manual contains the following sections:
SECTION I Introduction
SECTION II Nonregulated Activities Information
SECTION III Incidental Activities
SECTION IV Chart of Corporate Affihiates
SECTION V Transactions with Affiliates
SECTION VI Cost Apportionment Tables

SECTION VIITime Reporting Procedures
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1.3 FULLY ATTRIBUTABLE COSTING METHODOLOGY

This Manual reflects the FCC'’s prescribed fully allocated costing concept.
This approach apportions the Company’s costs, either directly or indirectly,
among cost objectives (i.e., regulated, nonregulated or common) based on the
principles of cost causation. Costs are apportioned to a cost objective if a
cause and effect relationship can be observed between that cost and its cost
objective. The combination of full allocation and cost causation constitutes
allocation on a fully attributable cost basis. This relationship may be
exclusive, in which case a cost can be directly assigned to a single cost
objective without requiring attribution. In some cases, costs are incurred by
regulated services and nonregulated activities which can be attributed to
these two cost objectives based upon direct or indirect measures of cost
causation. In other cases, costs are incurred by regulated services and
nonregulated activities which cannot be directly or indirectly attributed
between cost objectives and require the use of a general allocator.

Consistent with Part 64 Rules and Regulations, this Manual recognizes costs
as falling into four categories-

Directly Assignable: Costs of assets and/or resources which are
incurred exclusively for providing regulated services or nonregulated
activities.

Directly Attributable- Costs of assets and/or resources which are
incurred to provide both regulated services and nonregulated
activities and are apportioned using direct measures of cost
causation.

Indirectly Attributable: Costs of assets and/or resources which are
incurred for both regulated services and nonregulated activities and
are apportioned using 1ndirect measures of cost causation

Unattributable. Costs of assets and/or resources which are incurred
for both regulated services and nonregulated activities, where no
direct or indirect causal relationship exists. These costs are
apportioned to both regulated services and nonregulated activities by
utilizing a general allocator.
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14 MAXIMIZATION OF DIRECT ASSIGNMENT

The following cost attribution guidelines support the procedures in this
Manual:

Costs are directly assigned to either regulated services or
nonregulated activities to the maximum extent possible.

Costs which cannot be directly assigned to either regulated services
or nonregulated activities are grouped into homogenous cost
categories and allocated in accordance with direct or indirect
measures of cost causation.

When neither direct nor indirect measures of cost causation exist, the
common cost category is allocated based upon a general allocator
computed by using the ratio of regulated/nonregulated expenses
directly assigned or attributed to total expenses.

This process maximizes direct assignment of costs and thereby minimizes the
residual to be spread on a non-cost-causative basis.

1.5 FINANCIAL ANALYSIS SYSTEM

The Financial Analysis System (FAS), a computer-based management
information system, is utilized by the Company to identify and track costs
and provide information regarding the employment and deployment of
resources. The Financial Analysis System permits the capturing of
expenditures by organization, by discrete function, and by type of
expenditure This system directly translates into the USOA-Part 32 account
structure and thus provides a comprehensive audit trail of these costs.

Financial Analysis System Codes (FAS Codes) have been established to
support the system Every transaction undertaken by the Company
including labor, material and supply invoices, vouchers and other journal
entries are encoded with FAS Codes as follows:
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Activity Code (AC)

The AC designation on each transaction identifies the business
function served by the transaction and is translatable into a distinct
USOA-Part 32 account. Activity Codes (ACs) designate the nature of
the tasks or functions being performed by an employee according to
his/her job assignment. Each employee may be assigned several ACs
to capture the variety of work activities being performed.

Responsibility Code (RC)

The RC designation required on each transaction in the Company
identifies the organization in the corporate structure charged with
the cost. The Company has established an extensive RC hierarchy
whereby each employee within an organization or work group has
been assigned one RC Each nonregulated activity is assigned a
unigue nonregulated RC as well. As new nonregulated products and
services are researched, investigated and developed, distinct
nonregulated RCs are established by the Controllers Department to
identify these costs. The use of RCs on all transactions permits the
direct reporting of expenditures to regulated services or nonregulated
activities.

Expenditure Code (XC)

The XC designation required on each transaction identifies the
nature of the expenditure, This series of codes has been established
on a very detailed basis to allow for the tracking of all components of
wages, direct and indirect nonwage costs, material purchases and
corporate transactions

1.6 USE OF TARIFFED RATES FOR TARIFFED SERVICES

The FCC Part 64 Rules and Regulations require that tariffed services be
provided to a nonregulated activity at tariffed rates. Tariffed services are
used 1n the provision of regulated network components to nonregulated
activities
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